
 

LATEST NEWS ON HOW TO COMPLAIN ABOUT LUTON AIRPORT FLIGHT PATH CHANGES 
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Dear Resident,  

 

Did you know that Luton Airport has recently revised its flight path, and your house 

sits close to/underneath it? Did you know that Luton Airport is in the midst of an 

aggressive expansion campaign – with a 50% increase in the number of flights 

anticipated by 2020?  

  

 

 

“December [2016] passenger numbers up 25% on 2015” 

  

“2016 the busiest year ever in the airport’s history” 

  

“18.5% year on year growth in passengers” 

  

“2016 - Record Breaking Year for London Luton Airport” 

  

Source: London Luton Airport 

  

http://us15.campaign-archive2.com/?u=a093a4b5b3130a48c3388869b&id=f912342dec&e=ab03c422a0


 

Why the sudden increase in aeroplane noise? 

 

In late 2015, Luton Airport launched a revised flight path utilising RNAV technology. RNAV enables the departing 

aeroplanes to track a much narrower band, which is directly above parts of North St Albans, Jersey Farm and 

Sandridge. Previously, such areas were subjected to occasional aircraft noise, however, since the implementation 

of RNAV and the growth of Luton airport, noise in these areas has, and will, become part of daily life. The 

prevailing Westerly wind means that aircraft fly this revised route approximately 75-85% of the time. When the 

wind is in the other direction, however, you may notice fewer flights. 

  

 

Living under a flightpath 

The implications of living under a flight path are well documented and can be life-changing: 

 Stress and mental issues caused by the noise 

 Increased risk of cardiovascular disease (as reported by the British Medical Journal) 

 Respiratory and other illnesses due to increased exposure to air pollution 

 Depreciation in the value of your home 

It’s time to act! What can you do? 

 

If you are affected by the noise, and/or were not consulted about the change in flight path, you must act 

immediately. The CAA was forced to postpone its post-implementation review (PIR) in 2016 – which will now take 

place in 2017 based on data collected between February 2017 and the end of July 2017. 

  

The CAA has recently stated that any complaints lodged before this 6 month period will not 

be considered for the PIR. So if you’ve complained before, you’ll need to do it again! 

 

 

It is imperative that you give feedback; according to Luton airport, 90% of residents that responded to the initial 

consultation approved the implementation of RNAV – which many local residents feel does not reflect reality – as 

most were not aware of the consultation in the first instance. 

To complain, please follow these four easy steps (ensuring you provide your address, including postcode): 

  

(i)   Complain to Luton Airport (LLA) by sending an email to: noise@ltn.aero or by phoning: 01582 395382 (24 

hours automated line) giving your name, address and reason for the complaint. Or if you would like to complain 

about a specific flight, then you can do so by using their online flight tracking system known as TraVis 

at http://travisltn.topsonic.aero. Click on the green speech bubble on the menu bar to start a complaint; here you 

can complain about specific flights, or make a general complaint about flights occurring at a certain time of day 

(e.g. morning). Complaints to Luton will be taken into consideration by the CAA. 

  

(ii)   Contact the CAA at www.caa.co.uk. Scroll down to Quick Links and along to click on ‘Make a complaint’. On 

the new page, scroll down to ‘Reports from the public’, click ‘Aircraft Noise’. Scroll down beneath ‘Larger Airports’ 

table and click ‘Form FCS 1521’. Complete and fill in ‘Particulars of Information’ box with your complaint or 

enquiry. Click ‘Submit’ button. If you do not have access to a computer then send a letter to: CAA House, 45-49 

Kingsway, London, WC2B 6TE 

  

(iii)   Contact your MP to express your concerns (Peter Lilley: feedback@peterlilley.co.uk or Anne 

Main: MAINA@parliament.uk). 

  

(iv)   Responsibility for aviation policy regarding the concentration of flights and aircraft noise lies with the 

Department for Transport (DfT), and their email address is dftcomplaints@dft.gsi.gov.uk.   

http://travisltn.topsonic.aero/
http://www.caa.co.uk/


 

Stay informed – join STAQS 

  

Sign up to STAQS! St Albans Quieter Skies (STAQS) is a campaign group representing residents of Sandridge, 

Jersey Farm, Marshalswick and North St Albans. Chaired by Sharon Hollingsworth, the group has held a number 

of recent meetings researching why the area has become so badly affected by the issue, and exploring options 

that might provide some relief in the future. STAQS was recently accepted as a member of the London Luton 

Airport Consultative Committee (LLACC) and is seeking input from local residents. If you are affected by the noise 

you are invited to join STAQS. Please email: staqs.group@gmail.com or visit our Facebook page “STAQS (St 

Albans Quieter Skies)”. 

 

Please ensure you share this information with your neighbours. Failing to act now could see St Albans blighted by 

aeroplane noise and pollution for years to come. 

  

Remember, if you are disturbed by a noisy plane, complain! 
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